ARISE ARISE Provider Portal

ARISE Provider Portal - Provider Facility Renewal Application

The Alabama Department of Human Resources has implemented Arise, a new childcare
management system with a provider portal. Providers must now register on the portal for their
license and subsidy applications to be approved, to manage their facilities or childcare homes,
to track attendance, and much more.

A provider’s license/exemption is valid for three years. At the end of three years, providers will
need to renew their licenses/exemptions. For this, providers will be able to initiate and submit a
renewal application on the Arise Provider Portal

How to submit a Facility Renewal Application on the Arise Provider Portal?

The following is a quick step-by-step guide to submitting a renewal application on the Arise
Provider Portal!

As alicensed/exempted provider, you will be able to submit a renewal application 90 days
before your license/exemption expires. At this point, you will receive an email/notification,
prompting you to submit your renewal application.

To submit your renewal application:

1. Access the Provider Portal to be directed to the following Login/Registration Page:
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Figure 1: Login Page
On this page:

2. Enteryourcredentials.
3. Clickon’Login’to be redirected to the provider dashboard:
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ARISE CARE

Home Provider -~  Applications cility Management  Schedules Incident Reports
Profile Setup Initial Application - Jenny's Childcare (FO0021)
+ 2] B -] = - - Q L] = $ @
Create Account  Profile Approval  Create First Application License Application  Classrooms Stafl Capacity Background Checks  Facility Inspection  License Approval  Facility Rates  Subsidy Application
@ Completed @ Completed @ Completed @ Completed A @ Completed @ Completed @ Completed @ Compl @ Comp e
Tasks and Notices
Message T GeneratedDate+ T
Your Provider Subsidy Application FSAD0021 has been Approved. 082112024 Clear
Subsidy Agreement Application for Facllity Jenny's Childcare (FO0021) Is 90 days from expiration. 0812112024
Your Facility F00021 has been fully Licensed. 08/121/2024 Clear
Reminder: Facility License Application AP022 is 30 days from expiration. Please update all background check details and any other pending details prior o expiration 08/21/2024
Please select your preferred timeslots for the upcoming Facility Inspection. 08/21/2024 Clear
Please complete staff background check. 0812112024 Clear
Please complete staff background check. 08/21/2024 Clear
Your Provider Profile has been Approved. 08/21/2024 Clear

Figure 2: Provider Portal Dashboard

4. Click on the Applications Module dropdown menu at the top of the screen.
5. Select ‘Facility License’ as follows:

*’L‘R‘SE“" Home Provider ~ Applications ~  Facility Management ~ Scheduler~  Incident Reports ~  Resource  Contact & Mills, Jenny ~

Facility Applications

Profile Setup Initial Application - Jenny’s Childcare (F0002

Subsidy Applications
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Create Account  Profile Approval  Create First Application License Application  Classrooms Staft Capacity Background Checks  Facility Inspection | License Approval  Facility Rates  Subsidy Application
® ® P © Completed  Action Needed @ Completed © Completed © Completed @ © Compl o

Figure 3: Facility Applications

Clicking on ‘Facility Applications' will lead you to the following page:

ARISE CARE

Home Provider ~  Applications ~  Facllity Management  Scheduler~  Incident Reports ~ Contact & Mills, Jenny ~

Current Application

Create New Application

Appiication 1D Facility ID  Facility Name  Facility Type  Address License 1D License Exp Date  Application Type  Application Status ~ Application Greated Date
APO28 FODO21  Jenny's Center 1203 Maple Street United States, Greensboro,  Center- 09/01/2024 Renewal Pending 08/21/2024 Delete
Childcare AL 27405, Autauga 10021

“« n B Show All 1-10f1items

Submitted Applications

Application ID  Facility ID  Facility Name  Facility Type = Address License ID  License Effective Date | License Exp Date  Application Type  Application Status | Application Approval Date
APO22 FO0021 Jenny's Center 1203 Maple Street United = Center- 08/01/2022 080172024 Initial Approved 08/21/2024 View
Childcare States, Greensboro, AL 10021
27405, Autauga
‘- s 1-10f 1 items

Figure 4: Applications Page

On this page, you will be able to see a grid of all applications that have already been submitted
or are currently in progress. You will also notice that a renewal application for the required
license renewal has already been initiated (refer to Figure 4).
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To proceed:

1. Click onthe application ID of the renewal application to be directed to the following
page:

%1 E".ISE“:#E.E Home Provider - Applications -~  Faclity Management  Scheduler~  Incident Reports ~ Resource  Contact & Mills, Jenny ~

Facility Information
Application ID AP026

Date 6/21/2024
Application Type Renewal

Facility Type Center Name &
Name Jenny's Childcare ~
Jenny’s Childcare Apply for Subsidy
Facility Operation Information Physical Address of Facility

Inspection Cerlificate 1203 Maple Street United Staltes, Greensboro, AL 27405, Autauga

Building Use Agreement

Supporting Documents Mailing Address
Acknowledgement

Summary

Phone Number

Primary Phone Number Type Primary Phone Number Ext.
Cell Phone - (098) 912.3456 . E
Alternate Phone Number Type Alternate Phone Number Ext.
- Select - v \ternate Phone Number E

Figure 5: Initiating Renewal Application

2. Use the navigation pane on the left to move through the pages and review/edit the
information as needed (please refer to the Quick Reference Guide on Submitting your
Initial Application for further information o n how to navigate through the different
sections of the application)

Navigate to the Summary page once all required fields have been reviewed/edited.

4. Click on'Submit’ to submit your renewal application.

N

Congratulations! You have successfully submitted your license renewal application on the Arise
Provider Portal!

Following this, your application will be reviewed and approved in the same way that your initial
application was further processed.



